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Help organizations achieve Operational ExcellenceHelp organizations achieve Operational Excellence   

through Information Technologythrough Information Technology  

by reducing costs and increasing efficiency. by reducing costs and increasing efficiency.   

GREENING THE IT DEPARTMENT  
Do You Have Time and Paper Intensive Processes?  

If Your Environment is full of: 

Requisitions 

Purchase Orders 

Transportation Documents 

Shipping & Receiving, etc. 

 

TALK TO BOSS! 

We can Help Reduce Costs and Waste 

Improve Operational Efficiency 

Web Based Approval Process Workflow  

With paperless workflow ð Users 

will be able to submit òDepartment 

Purchase Requestsó using the 

DiagDiag WinWin   Service Desk which will 

flow through the approval chain 

towards completion. 

Reduce Paper Usage And Costs ð Web 

based process has immediate effect on 

paper consumption and supply costs. 

 

Reduce Maintenance Costs ð Identify older 

equipment, generate Asset Maintenance 

reports and decommission systems. 

 

Save Energy ð Automatic scheduling of PC 

shutdown / power down. 
 

Save Gas ð Remote Support of users by  

technicians using our DIAGWIN console 

helps to reduce costs related to fuel and 

travel time out of the office, etc. 

 

Electronic Audit Log ð No need to print the 

tickets, user activity is maintained and 

logged as part of the solution. 

 

Support other GREEN initiatives ð Our 

solutions will work seamlessly on existing 

infrastructure (including virtual 

environments). 



About BOSS  

Business Oriented Software Solutions, Inc. (BOSS) is a global infrastructure management firm specializing in service desk, IT lifecycle management, 

comprehensive asset management, network services, software solutions, and technical support.  

We at BOSS strive to deliver solutions that enable you to leverage your infrastructure management and business processes to improve overall 

performance.  BOSSôs goal is to exceed your expectations by providing industry expertise, software customization and a stellar support help desk. 
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BOSS Customers, from Government to Private Sector  

Business Oriented Software Solutions, Inc.  
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www.boss-solutions.com  

Toll Free (800) 317-6639 
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Microsoft product implementation 

includes, but is not limited to: 
Microsoft Office 

Microsoft SQL Server 

Microsoft Exchange Server 

Microsoft Sharepoint Server 

Microsoft Communication Server 

Microsoft Project Server 

User and Device CALs 

���� �� �� �� Solutions     BOSS Solutions  

Products and Services include, but is not 

limited to: 
Web based IT Discovery 

Inventory Audits 

Asset Management 

Migration 

Deployment 

Version Update & Management 

License Compliance & Management 

Integrated Service Desk 

What our customers say about us:  
 

òFinger print, criminal offense and other secure law enforcement appli-
cation and updates, including the latest operating system patches and 
registry updates, were quickly and easily deployed to hundreds of 

mobile users to ensure system compliance and security.ó 
Jo Miller 
IT Services Administrator  
Oklahoma State Bureau of Investigation 

 
"Instead of doing a sales pitch, a group from the Georgia company 
came to Texas and quickly installed DiagWin in our Job Corps net-

work environment.  Within a matter of hours, DiagWin had collected 
the hardware and software inventory of every computer in the center. 
That was very impressive."  

Sid Esker  
Manager, Job Corps Center 
Department of Labor 

 

 
"I think it's a huge efficiency tool (DIAGWIN Enterprise with BOSSAssist) - it works 
for us, as well as a good communication tool for our users." 

Derek Child 
IT Manager 
Heritage College 
 

"BOSS came in not only with their product solutions, but also with their professional 
services; they helped us put a project plan together and a road map for that change. 
We stuck closely to that road map for that project plan until we had the schools con-

verted and the new domain set up and the e-mail solutions consolidated." 
"You can count on BOSS delivering and doing what they said they were going to do. 
Every dime that we have spent with them has been well spent. Our return on our 

investment has always been worth it - always. This is a better school system because 
of that partnership." 

Rod Smith 

Director of Technology 

Griffin Spalding School District 


